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2019 

HEIST AWARDS
Best use of Innovation  
in Education Marketing  
– Gold Award 
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INVESTMENT  
MARKETING AND  
INNOVATION AWARDS
Highly Commended  
Proposition Development 
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Content: Innovation
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BRAND IMPACT AWARDS
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HEIST AWARDS
Best Innovation and  
Creative – Gold Award

I am a user focused UX/UI designer with 8 years of experience 
working in the creative industry, dedicated to designing and 
delivering digitally focused products. After 7 years leading the 
delivery of digital projects as Digital Director at Bond&Coyne,  
I am fortunate enough to now dedicate my time to UX/UI design 
working solo and as part of a team, both client and agency side,  
to support the delivery of digital products. These products include 
mobile and web applications, digital installations, contactless 
technology devices and business critical websites. 

The most enjoyable part of being a digitally focused creative  
is working with clients to find the issues via stakeholder engagement, 
discussing the product with end users and using the insight gained  
to solve the brief and craft the solution right through to launch.

Projects that interest me the most are ones that are critical  
to a client’s’ business that start with the user and continue to keep  
them at the heart of the project at every stage. Designing for impact 
on both business and user is the biggest reward from any project. 

I have been fortunate enough to work on projects that deliver  
this impact as well as having the work be recognised by a number  
of industry peers.

About me



The Institute  
of The Motor 
Industry Website
THE IMI – AUTOMOTIVE – WEB

The previous IMI website was confused in its role, the  
navigation had grown organically and had fallen victim  
to different departments with in the organisation instructing  
their own web presence. All resulting in a confused user 
experience for all audiences across the automotive sector.

We tackled this problem via a 9-week discovery phase  
where I lead on UX workshops to discover the audiences,  
their key goals and issues. All while changing the clients 
perspective to a user first approach, helping modernise  
their use of digital. The discovery phase helped us create  
4 key personas for MVP, customer journeys, new user flows  
for key goals, a new information architecture and user  
survey to help us test assumptions. 

This progressed into mobile first wire framing and  
design that would help engage a younger audience  
but not alienate a large portion of their current audience.  
We combined 7 websites into a single web presence and  
re-structured their website with a primary goal of acquisition  
but without losing the need to deliver specific content 
 to current members of the organisation.   
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AUB AR
ARTS UNIVERSITY BOURNEMOUTH – EDUCATION – MOBILE

We were tasked with putting the AUB university campus at the  
heart of AUB’s recruitment campaign. We know that once visited 
in person, the likely hood of application increased. The goal was 
to package AUB and deliver on a global scale. AUB AR was born 
containing a virtual campus map, 360 panoramic photography 
and student work including course videos. 

I lead the UX and UI design of the application with Technical  
and Creative partners No Ghost. We worked out how to create  
the best contrast for interactive elements on a 3D map which  
had a number of moving parts while keeping the application  
on brand and visually related to the larger campaign. One  
of they key challenges was delivering the menus attached  
to hot spots and how we keep the map in view but still  
allow maximum area for content and touch. 
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Hindawi Open 
Access Publisher
HINDAWI – PUBLISHING – WEB

Hindawi are an open access publisher for scientific  
researchers from around the world. With the stigma of being  
a predatory publisher based on the early days of open access 
publishing, we needed to refresh the website, their main product 
and place of business, needed to push back. We needed to 
consider researchers at every step of their life from researcher  
to author to peer reviewer to editor. One of our key deliverables  
was to make the reading experience of journals and their  
articles as user friendly as possible and encourage discovery  
of additional content that Hindawi publishes. 

I carried out extensive stakeholder interviews that informed  
our understanding of the business, users and sector. We hosted 
multiple wireframe workshops and card sort exercises to inform  
a refreshed information architecture. We delivered approximately 
20+ new templates across 3 break points based on re-usable 
pieces of UI. 
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Introduction

Abstract
The concept of multifractality offers a powerful formal tool to filter out a multitude of 
the most relevant characteristics of complex time series. The related studies thus far 
presented in the scientific literature typically limit themselves to evaluation of whether a 
time series is multifractal, and width of the resulting singularity spectrum is considered a 
measure of the degree of complexity involved. However, the character of the complexity 
of time series generated by the natural processes usually appears much more intricate 
than such a bare statement can reflect. As an example, based on the long-term records of 
the S&P500 and NASDAQ—the two world-leading stock market indices—the present 
study shows that they indeed develop the multifractal features, but these features evolve 
through a variety of shapes, most often strongly asymmetric, whose changes typically 
are correlated with the historically most significant events experienced by the world 
economy. Relating at the same time the index multifractal singularity spectra to those of 
the component stocks that form this index reflects the varying degree of correlations 
involved among the stocks.

Multifractality is a concept that is central to the science of complexity. The related 
multiscale approach [1–3] aims at bridging the wide range of time and length scales that 
are inherent in a number of complex natural phenomena, and as such, it pervades 
essentially all scientific disciplines [4]. By now, it finds applications in essentially all 
areas of the scientific activity, including physics [5, 6], biology [7–9], chemistry [10, 11], 
geophysics [12, 13], hydrology [14], atmospheric physics [15], quantitative linguistics 
[16, 17], behavioural sciences [18], cognitive structures [19], music [20, 21], songbird 
rhythms [22], physiology [23, 25], human behaviour [24, 26, 27], social psychology 
[28], and even ecological sciences [29], but especially frequently in economic and in 
financial contexts [30–41] as stimulated by practical aspects and by needs to develop 
models of the financial dynamics based on multifractality [31, 42–45] such that they help 
in making predictions. Indeed, the multifractal analyses of the financial time series have 
provided so far most of the quantitative evidence for the factors that induce the genuine 
multifractality, such as the temporal long-range nonlinear correlations and, only when 
such correlations are present, the fat tails in the distribution of fluctuations [46]. In order 
to unambiguously identify action of such factors and to suppress potential spurious 
multifractality, the time series under study have to be, however, sufficiently long [47]. 

In addition, the realistic time series, as generated by the natural phenomena, even if of 
multifractal character, are typically more involved in composition than the model 
mathematical uniform multifractals, and they may contain several components of 
different multifractality characteristics. In such frequent cases, the global hierarchical 
organization of the series gets distorted, and the multifractal spectrum becomes 
asymmetric, either left- or right-sided, as recently demonstrated in ref. [48]. Detecting 
such effects may provide even more valuable information about the mechanism that 
governs dynamics of a particular time series than just a bare statement that it is 
multifractal. Such effects of asymmetry are, for instance, already found to constitute a 
very helpful formal tool in identifying a specific organization of complex networks [49]. 
Furthermore, directions of the relevant distortions may vary in time parallel to changes 
of weight of the constituent components in a series. 

The most straightforward candidate to experience this kind of impact is the stock market 
index which, by construction, is already a sum, most often weighted, of prices of the 
constituent companies, and those companies themselves may react differently for the 
same external news depending of the sector they belong to. It is primarily for this reason 
that below, the world largest stock market indices are studied. Of course another, more 
specific, market-oriented reason for this study is to broaden our historical perspective on 
evolution of the stock market multiscale characteristics over periods comprising the 
global crashes or transitions due to the technological revolution in trading.

(6)

Main panels: multifractal spectra calculated for the S&P500 and NASDAQ returns (black dots) covering the period 
January 03, 1950–December 29, 2016. Average spectra obtained for the Fourier phase-randomized surrogates and 
for the randomly shuffled time series are denoted by blue squares and green triangles, respectively. Upper-left insets 
display cumulative distributions of return fluctuations, and lower-right insets display the fluctuation functions 
calculated for the original S&P500 and NASDAQ series.
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Finli
OPENWORK – FINANCE – MOBILE

To better help clients seeking financial advice, Openwork 
proposed Finli. Finli is an application that allows new clients  
to register all of their information, financial and lifestyle,  
before their initial meeting with an adviser. This helps save  
time for both client and adviser while allowing the financial 
adviser to help prioritise the clients goals. An added bonus  
to product encourages financial advisers to see opportunities  
in helping the client in all areas of their financial needs. This 
project was briefed into us to name, brand, develop and design  
a click-able prototype for a pitch to the shareholder council  
of Openwork where it was pitched as part of their digital 
transformation. 

I questioned the clients approach of building the application 
based on a linear form through a quick card sort exercise and 
proposed the product moves towards a non linear process so 
users can move freely when providing information. I also pushed 
towards adding an educational element to help users gain more 
of an understanding about financial advice by explaining why  
the chosen set of questions were being asked. Wireframes were 
created to present the solution for the prototype which were then 
designed using the newly created brand and visual language. 
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Versa Website
VERSA ACCOUNTANTS – FINANCE – WEB

PJ Marks & Co accountancy firm approached Bond&Coyne  
for a re-brand project which involved a renaming process.  
Versa was launched in December 2018 with a new brand  
focused around the communication that Versa has with  
its clients. 

The website needed to continue the facilitation of  
conversation with its clients. The project kicked off with  
a stakeholder workshop where we created a simple list  
of user stories for us to work towards. I lead on the proposal  
of website structure and design based on the brand guidelines 
supplied. The website was kept to a minimalist design look  
and feel that allowed the services and content to be easily 
communicated to the visitor. The design also allowed them  
to stand out next to other agencies in their sector.
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